Some Examples of Oregon Libraries' Responses to September 11
L ibrarianship is a profession, not a place. Just as there are physicians who do not work in hospitals, and attorneys who never set foot in a courtroom, so too are librarians more than people who work in libraries. It's important that we keep the definition of our profession in mind when we think about the ways that Oregon librarians responded to the crisis of September 11.
The tragedy of September 11 offered all of us an opportunity to go to the forefront of our communities, demonstrating our special knowledge of locating and making accessible critical information needed by a clientele in crisis.
Any librarian whose professional work was not affected by September 11 must seriously examine their commitment to the profession. If they cannot point to something they did, or to some basic professional tenet they re-examined, or some way their work was changed in response to September 11, then they are just slouching toward retirement. We will (hopefully) not face a crisis as great again in our lives, but we can assess the ways that we as professionals responded to the crisis. James Russell Lowell wrote, "Once to every man and nation comes the moment to decide … " Amplifying that idea, Albert Camus wrote, "Not to decide is to decide." We have all made our decisions about September 11; here are some examples of service decisions made by Oregon librarians. Notice the breadth of actions-by type of library, by medium of response, and by community served. This will serve as an incomplete but still impressive testimonial to the responsiveness of Oregon librarians to their communities' needs.
The First we turned on the TV in the lecture room, so public and staff could follow the news (during that first week). We added links to relevant Web sites to our Web page, we added a September 11 subject heading to the catalog, and put together a bibliography and display. Finally, we updated the book collection (new Islamic art books, for instance).
Eugene citizens were outraged when the local Islamic Cultural Center's building was vandalized with hate messages shortly after September 11. Eugeneans responded with vigils, symposia, demonstrations, and requests for more information. At the Eugene Library a bibliography and display of materials about Islam and the Middle East were quickly created. The materials were not limited to political and religious information, but also included arts and cultures. The Library presented a panel discussion late in October entitled Keep the Dialog Going: Perspectives on Islamic Culture and History. The speakers included the head of Eugene's Islamic Cultural Center, his wife, an American who converted to Islam, a Muslim couple who are graduate students from China, another student couple from Indonesia, and a university professor who had lived and studied in Iran.
The common perception of repressed womanhood was refuted by the thoughtful presentations of the women on the panel. One woman was a fluent translator for her husband who had limited English skills. Replying to a question from the audience, she pointed out that she was here, not as a refugee or immigrant, but as a university graduate student. Another woman said, "It would endanger my life to wear (the head scarf) at home. I am glad to have the freedom to wear it in this country." The American woman explained how a "white bread mid-westerner" converted to Islam.
While precautions had been taken to deal with any disruptive elements, the audience remained respectful, thoughtful, and eager to learn more in order to live in peace with their neighbors.
The Douglas County Library System (http://www.co.douglas.or.us/library) responded to September 11 by increasing access to materials already in its catalog. When the System converted its automation system to DRA in the early 1990s, some older works in the collection did not get full cataloging records. Fred Reenstjerna, Cataloging Librarian, identified materials such as James Michener's Caravans that were related to Afghanistan but lacked full subject access. Since the Library System lacked an extensive collection of books on specific countries in the region, he also added geographical tracings for volumes of Countries of the World and related series that contained significant information about Tajikistan, Uzbekistan, and Kyrgyzstan, as well as Afghanistan.
As the previous issue of OLAQ pointed out, children are people, too-and September 11's effects were as critical to this 1. On the (Bend Public Library's) children's Web page we had links to a bunch of sites from ALA to the American Academy of Pediatrics which were targeted towards helping children through the crisis;
2. We went through our collection on subjects ranging from grief to Islam to tolerance and used many bibliographies that came out on PubYac, ALA, etc., to beef up the collection;
3. We participated in the Brooklyn Public Library-sponsored "children writing to children" by providing paper and writing materials, and then mailing the letters once they were all collected;
4. At the time, we were working on a small donation through the local hospice to complement our collection on books dealing with grief; we created a bibliography of these titles.
By working to meet the information needs of one segment of their community, the Bend Public Library was already equipped to meet an unexpected information need.
Oregon libraries continued to meet the needs of their communities as the anniversary of September 11 approached. In Klamath Falls, the The Rev. Peter Marshall wrote, "Life is measured not by its duration but by its donation." The quality of our professional life is indeed measured by the donation that we make to our clients of our unique professional skills. We must not think that our response in any library was unimportant or insignificant: all of us who thought about the nature of our work and the needs of our clients, and who used the resources we had to meet those needs-all of us were responding to the sudden and special crisis in our communities. And I use the term "community" deliberately to mean those people whom we serve, regardless of the type of library we work in. Academic and special libraries have communities of users, just as public and school libraries have communities.
The examples described in these pages are only a partial demonstration of the response of Oregon libraries. They are, however, exemplary in their scope and initiative. When we look back on the effects of September 11, we can be proud of the responses that Oregon librarians made to this historic crisis. 
